Performances Games, Inc.
1 Year Warranty

Performance Games, Inc., the manufacture, extends the following warranty to the original purchase of any PGI
product for a period of 1 (one) year from the purchase date, for units employed in ordinary applications. An
additional lifetime limited warranty applies to the playfields of all shuffleboard products, except the Aura which
has a 5 year playfield warranty. Product must be purchased from an authorized PGI dealer to obtain warranty
coverage.

Warranty Statement

PGI will, at its discretion, repair or replace any part(s), excluding installation & labor, which fail or malfunction
due to defects in materials or workmanship during the warranty period. Any replacement parts provided are
warranted for the remainder of the original warranty period. Such warranty part(s), repairs or replacements are
subject to the following conditions:

e Owner must ship (or otherwise deliver) the defective part(s) to PGI and enclose a brief description of the
nature of the problem, the address to which the replacement part(s) should be shipped, the model name
& serial number, and verification of purchase date & ownership (copy of sales receipt). Note:
Completing and returning the attached Registration Card at time of purchase eliminates the requirement
of a sales receipt if a warranty claim is later made.

e Owner is responsible for shipping charges to and from the manufacturer’s facility.

e PGI reserves the rights to substitute parts of equal or greater value and comparable function, in the event
such parts have been modified or enhanced since the original owner’s table was purchased.

Warranty Limitations

This Limited Warranty does not cover the following:

o Any failure caused by or resulting from abuse, neglect or accident; improper use, modification,
service, maintenance or repair; or normal wear & tear.

o Cabinet exterior and decorative finishes, including scratches, scrapes, and nicks in surfaces.

o Installation or labor cost, in any form, incurred in any manner. Only part repairs or replacements
are provided.

o Damages incurred in shipping, unpacking, set-up, and installation.

o Commercial or industrial users.

o Tables located outside the United States & Canada.

NO PERSON, AGENT, DISTRIBUTOR, DEALER, SERVICE FACILITY, OR COMPANY IS
AUTHORIZED TO CHANGE, MODIFY, OR AMEND THE TERM OF THIS WARRANTY IN ANY
MATTER OR FASHION. PGI MAKES NO EXPRESS WARRANTY REGARDING THIS PRODUCT,
EXCEPT AND TO THE EXTENT PROVIDED FOR IN THIS LIMITED WARRANTY. ALL IMPLIED
WARRANTIES RELATING TO ANY PORTION OF THIS PRODUCT, INCLUDING ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. PGI WILL NOT BE LIABLE TO
THE PURCHASER OR ANY OTHER PERSON OR ENTITY FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES OR LOSS OF PROFIT OR PRODUCT RESULTING FROM ANY
DEFECT OR MALFUNCTION OR FAILURE OF THIS PGI PRODUCT. SOME STATES DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION AND
EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.
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Performance Games, Inc. * 15200 Smith Dr. * Shakopee, MN 55379
COMPLETE THIS SECTION. DETATCH & RETURN REGISTRATION CARD.
You will be notified if upgraded features/ parts become available for your table, modifications are advisable,
and/ or a recall is necessitated.

Model Name & Number Date Purchased /]

Dealer Name & Address

Retain this section for your records
Detach and return this section to
Performance Games, Inc.
15200 Smith Dr.
Shakopee, MN 55379

1 Year Warranty Registration

Please Print Please Print
Owner’s Name BirthDate  / /
Owner’s Address E-mail
City State Zip Phone
Dealer Name City State
Table Model Serial # Purchased Date  / /
Questions
Did the game arrive in satisfactory condition? _ Yes No
Does the game meet your expectations? Yes No

What features do you like or dislike?

What product(s) would you like to see us carry?

Which product(s) would you like more information on?
__Air Hockey __ Darts __ Soccer __ Shuffleboard __ Dome Hockey
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