Limited Warranty

Urban Partners, (.Warrantor.) warrants to the original residential purchaser of this Urban
Rebounder (.Product.) that, should it prove defective by reason of improper workmanship and/or
material: For One year from the date of the original purchase, Warrantor will replace any defective
frame, hinges or hardware without charge plus S/H. For one year from the date of original
purchase, Warrantor will replace any defective mat, without charge plus S/H. Parts used for
replacement are warranted for the remainder of the original warranty period. Warrantor will
provide parts of the product for a warranty repair without charge when consumer contacts the
warrantor. Shipping expenses are the purchaser’s responsibility.

1 TO OBTAIN WARRANTY SERVICE, consumer must contact an Urban Partners service center
and obtain a Return Authorization Number. Shipping expenses are the purchaser’s responsi-
bility. To contact an Urban Partners service center and to obtain a Return Authorization
Number, call 262-796-2015 or contact by mail at Urban Rebounding -PO Box 510339,
New Berlin, Wl 53151-0339. Proof of purchase is required when requesting warranty
service. Purchaser must present the sales receipt or other document which establishes proof
of purchase. Subject to the conditions and limitations set forth above, Urban Partners will, at
its option, either repair or replace, the defective part or product. Urban Partners may request
any defective part(s) be returned at consumers shipping cost to the service center for
inspection prior to a replacement part(s) being sent.

2. THIS WARRANTY DOES NOT COVER defects caused by: modification, alteration, physical
abuse to, or misuse of, the product or operation thereof in a manner contrary to the
accompanying instructions; use of product by any user weighing in excess of three hundred
(300) pounds; or caused by shipment of the product to an Urban Partners service center for
service. This warranty also excludes all products purchased or serviced outside the United
States of America. Consult the set up and operating instructions included with the product for
information regarding use.

3. ANY EXPRESS WARRANTY NOT PROVIDED IN THIS DOCUMENT, AND ANY REMEDY FOR
BREACH OF CONTRACT WHICH BUT FOR THIS PROVISION MIGHT ARISE BY IMPLICATION OR
OPERATION OF LAW, IS EXCLUDED AND DISCLAIMED. THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND OF FITNESS FOR ANY PARTICULAR PURPOSE ARE EXPRESSLY
LIMITED TO A TERM OF ONE YEAR. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

4, UNDER NO CIRCUMSTANCES SHALL URBAN PARTNERS, BE LIABLE TO PURCHASER OR ANY
OTHER PERSON FOR ANY SPECIAL, GENERAL OR CONSEQUENTIAL DAMAGES, WHETHER
ARISING OUT OF BREACH OF WARRANTY, BREACH OF CONTRACT, OR OTHERWISE. SOME
STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THE USER
ASSUMES ALL RISK OF INJURY DUE TO THE USE OF THIS PRODUCT, AND THE PRODUCT IS
SOLD ON THIS CONDITION.

5. This warranty gives you specific legal rights, and you may also have other rights which vary
from state to state.

6. To contact an Urban Partners service center and to obtain a Return Authorization Number,
call 262-796-2015 or mail to Urban Rebounding - PO Box 510339 New Berlin, Wi 53151-
0339 or online at http://www.urbanrebounding.com/contactus.html
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