@ mercantila
E-Commerce Store Manager

Mercantila is a leading online retailer running dozens of unique specialty sites like pot-rack-
superstore.com. We are based in “sunny” San Francisco and are currently hiring the next class of our E-
Commerce Program. This is a great opportunity for college students and recent graduates looking for
experience in the basics of E-Commerce.

You will rotate through the complete E-Commerce value chain, starting with customers, moving to
suppliers and graduating into Store Management. This is a fun but fast-paced environment. The
successful candidate will go from recent grad to running her own store within a year.

WHY THIS IS A COOL JOB

This is not the type of job where you shuffle paper all day or get your boss coffee (your boss will
actually end up getting coffee for you on most days). The skills you will learn (and be expected to
master!) include customer service, sales, supply chain management, catalog data taxonomies,
merchandising, and store management. You will also gain working knowledge of online advertising.

We are a dot com, so you can look forward to free snacks and coffee, an open seating environment, and
random pizza parties.

WHY YOU ARE A COOL CANDIDATE

You do not need to have any prior E-Commerce experience for this job. What you do need to have is a
lot of intelligence, drive, and energy. Bonus points if:

- You love the Internet; really. When you send us your résumé, include your five favorite Web sites
in the cover letter. Note: you will not be disqualified if you list Mugglenet.com as one of your
favorites, but it will be a tough hurdle to overcome.

- You love Shopping. Be prepared to talk about your favorite customer experiences and why they
were memorable.

DETATILS

- Location: San Francisco

- Start Date: Immediate

- Job Type: Full-time + benefits

- Compensation: $40-50k (commensurate with experience)

HOW TO APPLY

Send us your résumé and a cover letter (make sure you read the entire posting — your cover letter will
give you away if you didn’t...) to jobs-sf@mercantila-inc.com. Include “E-Commerce Program” in the
subject line.
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